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COUNTRIES SERVEDCOUNTRIES SERVEDCOUNTRIES SERVEDCOUNTRIES SERVED 

Underbelly Records will be serving the following countries: 
UK  
All EU Countries  
USA  
Canada  
Japan  
Hong Kong  
Singapore  
Australia  
New Zealand  
South Africa 

PAYMENT, ORDERING AND DELIVERPAYMENT, ORDERING AND DELIVERPAYMENT, ORDERING AND DELIVERPAYMENT, ORDERING AND DELIVERY TERMS AND CONDITIONSY TERMS AND CONDITIONSY TERMS AND CONDITIONSY TERMS AND CONDITIONS 

1. CREDIT CARD PAYMENTS. CREDIT CARD PAYMENTS. CREDIT CARD PAYMENTS. CREDIT CARD PAYMENTS. The Underbelly Records credit card 
payment system is secured and managed by Paypal.  

a. PaypalPaypalPaypalPaypal’s’s’s’s    Terms & ConditiTerms & ConditiTerms & ConditiTerms & Conditionononons.s.s.s. 

 
2. ORDERING.ORDERING.ORDERING.ORDERING. Underbelly Records will endeavour to dispatch 

orders on the same day that they are received providing this is 
before 4pm UK time. No orders will be dispatched over weekends 
or public holidays.  

a. STOCK. The stock control system used by Underbelly 
Records is regularly updated but not synchronised with 
the website, therefore during busy periods an item shown 
on the website may be out of stock.  

b. please check your despatch email to confirm what you will 
be receiving.  

c. there may be times that a particular item will no longer be 
available from our suppliers.  

d. CONFIRMATION EMAILS. Once your order request has been 
submitted you will receive an email confirming your order. 
This will be followed by another email once your order has 
been dispatched (non digital content). It is important to 
check this to ensure items are in stock.  

e. VAT. All prices displayed on the Underbelly Records web 
site include VAT. 

f. INVOICING. You will receive an invoice from Underbelly 
Records when you make a purchase.  

 
2. SHIPPING AND DELIVERY.SHIPPING AND DELIVERY.SHIPPING AND DELIVERY.SHIPPING AND DELIVERY. All orders are delivered using either 

Royal Mail or Parcel Force. Records are shipped in cardboard 
mailers and specialist shipping boxes.  

a. RETURNS: We will only refund or replace items that either 
have a manufacturing defect or are damaged in transit. Any 
items must be returned to Underbelly Records together 
with a description of the problem before we are able to 
evaluate whether a refund is due.  

b. NON DELIVERY: All items sent by Parcel Force are insured 
and require signature on delivery.  


